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The Great Barrier Reef is an outstanding natural 
ecosystem that supports a world-class array of species 
and habitats. Almost two million tourists visit this World 
Heritage Area every year, motivated primarily by the 
chance to see, experience and learn about the Great 
Barrier Reef.
We can all play a role in protecting the Great Barrier Reef 
and preserving the tourism experiences it offers. 

The Environmental Management Charge (EMC) is a 
charge associated with some commercial activities, 
including tourism operations, non-tourist operations and 
facilities, operated under a permit granted by the Great 
Barrier Reef Marine Park Authority (GBRMPA).

As an important stakeholder, you contribute to the 
management of the Great Barrier Reef Marine Park by 
collecting the EMC from visitors and submitting it and 
visitation records to the GBRMPA.  

The funds the Australian Government receives from the 
EMC are vitally important in the day-to-day management 
of the Great Barrier Reef Marine Park and in improving its 
long-term resilience.

What is EMC Online?
EMC Online is a new web-based system to assist you 
in managing your EMC obligations. It is a user-friendly 
application with the ability to integrate EMC reporting into 
daily business practices and resolve accounts online.

Once you have entered your visitation data on EMC 
Online the total amount of EMC owing will be calculated. A 
secure online payment facility is provided. 

EMC Online provides ready access to a range of  
payment options and reduces the administrative tasks 
involved in providing EMC information.

What are the benefits for you?
Once you are up and running and using EMC Online, 
you may notice a number of benefits for you and your 
business, including:

• A user-friendly system where EMC visitation    
 information is easy to enter and less time is spent   
 manually completing logbooks
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• Automatic calculation of the total amount of EMC owing 

• A secure online payment facility with a range of   
 payment options to suit your business 

• The ability to customise the system to suit your   
 operation

• Allows you to integrate EMC reporting into your   
 business practices 

• A better quality service from the GBRMPA.

Handy EMC Online features
Features available through EMC Online that make it an 
easy-to-use and intuitive application include:

• Favourites: you can establish favourites to    
 accommodate regular trips and reduce data entry time.

• Reports: you can create customised reports which can  
 be used to track the number of visitors you take into the  
 Marine Park.

• Payment gateway: you can pay EMC through a   
 secure gateway.

• Submitting nil returns for future quarters: if you   
 wish to enter nil returns for future quarters, you   
 can do this for up to a year in advance.

Help will be a phone call away with a help desk staffed by 
people familiar with the system who can talk you through 
using EMC Online. See over for some handy hints to 
using EMC Online and help desk contact details.

How do I get started?
EMC Online is hosted by GBRMPA and is available via 
the internet at https://secure.gbrmpa.gov.au/emc.

Before you start, you must have a username and 
password and be an authorised contact for the operation 
for which you wish to submit data.

To establish an account, please contact the EMC Online 
help desk on (07) 4750 0837 or email reefpermits@
gbrmpa.gov.au.

How do I navigate EMC Online?
Once you are registered, you will find a step-by-step guide 
and a training video on the GBRMPA website  

The Great Barrier Reef and the Environmental 
Management Charge

“EMC Online is easy to navigate and is very user friendly. 
It’s great to get away from the old style paper returns and 
move froward to electronic submissions where we can 
make payments”

Janine Lucas, Mike Ball Dive Expeditions, Cairns

“EMC Online is simple and easy to use”

 Sandra Woerle, Passions of Paradise, Cairns
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http://www.gbrmpa.gov.au/zoning-permits-and-plans/
environmental-management-charge

Frequently asked questions
Do I also have to send in a paper copy of my EMC 
returns?
If you are using EMC Online, you do not need to also send 
in a paper copy, but you must keep your EMC data for a 
minimum of two years.

I’m not an authorised contact
To be registered as an authorised contact for an operation 
the permittee or a director must fill in an authorised contact 
form, available at www.gbrmpa.gov.au/zoning-permits-
and-plans/permits. Please scan and email, post or fax the 
completed form to the GBRMPA.

I forgot my password
Please contact the EMC team on (07) 4750 0837.

How can I tell if payment has been received?
When you lodge your payment you will receive a ‘reference 
number’, please print or note this as proof that you have 
made payment. You will also receive a hard copy receipt in 
the mail.

What is the deadline for lodging my EMC returns?

Quarter Due Date

1 January to 31 March 30 April

1 April to 30 June 31 July

1 July to 30 September 31 October

1 October to 31 December 31 January

“EMC Online is a very efficient and user-friendly way of 
lodging our quarterly returns. Having the Favourites set up 
for each of our permits makes it very quick and easy to enter 
our data each day”

 Deb Duggan, Cruise Whitsundays, Airlie Beach

Need help?
Please call our EMC Online help desk weekdays 
between 9am and 5pm.
EMC Online help desk
Phone: (07) 4750 0837
Fax: (07) 4772 5289
Email: emc@gbrmpa.gov.au

Address
PO Box 1379
TOWNSVILLE QLD 4810

Feedback
Your feedback will help us improve and refine EMC 
Online. Please send all feedback directly to the EMC 
team at reefpermits@gbrmpa.gov.au.

For more information
Additional information about the EMC and EMC Online 
can be found in the EMC Online user manual or the 
EMC Information Guide 2012.


